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3301 W 110th St, Bloomington, MN 55431
RM3H+J6 Bloomington, Fort Snelling Unorganized
Territory, MN
blm.mn
(952) 563-8702
Open now: 7AM–7PM
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92 reviews

"The grounds are reasonably well kept and the
service is friendly."
"It was wonderful, people were friendly, staff was
friendly, I had a great time."

"Great course the price...just spray for bugs and it'd
be a 10 star"
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Response from the owner 6 months ago
Gus, we are so appreciative of your thorough review of
Dwan Golf Club. Thanks for taking the time to rate us.
We're happy to know that you have been happy with your
experience at Dwan, and most of all we're glad to have you
as one of our valued guests. Rest assured we are doing all
we can to maintain and enhance every element of the
course, including the bunkers. Our maintenance team
works tirelessly to give our customers an excellent
experience every time they visit.
Thanks again for your review and we look forward to
seeing you out on the course again soon!
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Response from the owner a month ago
Thanks Michael for taking time to rate and review Dwan
Golf Club. You're not wrong in that we are a little shorter
on yards than many 18-hole championship courses. But
we like to think we make up for it by being LONG on fun,
challenge, and course condition! :-) We appreciate you
being one of our valued guests and we hope to see you out
on the course again many more times in the future.
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Response from the owner 8 months ago
Thank you for bringing this to our attention, Armando. We
take customer service and the customer experience very
seriously at Dwan Golf Club, and we are sorry to hear that
your experience was not a positive one. We will use your
feedback as a coaching opportunity for our outside service
staff. Because Dwan is a very busy golf course, we do
have a standing policy of pairing up players in order to
maximize the opportunity to play and to help keep our
pace of play at a reasonable rate. So as you noted, our
starter was following policy by asking you to wait until
there was a lull in the tee sheet so that you could play as a
single. Regarding the payment issue and our starter's
comment about the computer system, we have installed a
new cloud-based tee sheet and point of sale system, one
feature of which is that when a player checks in and pays
at our pro shop, it automatically updates the tee sheet on
a laptop used by our outside service staff. With the new
system and the golf season having just gotten underway,
we are still acquainting ourselves with how all of the
features and functionality (such as the automatic player
status updates) work in our real-world operating
environment. Your comments will be of great help to us
as we continue to get comfortable in the new system and
strive to improve our processes, policies, and staff training
to ensure that our valued guests have an enjoyable
experience at Dwan Golf Club.
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